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BOX NON-FEE AMENDMENTS 
Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 

We are transmitting herewith the attached: 

\>Z\ Transmittal sheet, in duplicate, containing a Certificate of Mailing under 37 CFR 1.8. 
[3 Amendment Under 37 C.F.R. §1.111 including Appendix. 
1^1 Return postcard. 

CLAIMS PRESENT 



Claims Remaining: 




Highest Number 
Previously Paid For: 




Number 
Extra 




Rate 




Fee 


Total Claims 


















14 




14 > 




:: 0 


X 


$18.00 




$0.00 


Independent Claims 


















4 




4 




0 


X 


$80.00 




$0.00 


MULTIPLE DEPENDENT CLAIM FEE 


$0.00 


TOTAL FILING FEE 





Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of months to enter 
these papers, if appropriate. 

Please charge all fees to Deposit Account No. 50-1673 of NCR Corporation (the assignee of the present 
application). A duplicate of this paper is enclosed. 
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AMENDMENT UNDER 37 C.F.R. §1.111 • 

Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 

In response to the Office Action dated February 14, 2001, please amend the above-identified 
application as follows. Please note that, in compliance with the new rules under 37 C.F.R. § 1.121, the 
amended claims are presented in "clean" form with marked-up versions provided in the Appendix. 



IN THE CLAIMS 



Please amend claims 1 and 5 as follows: 



1. (FOUR TIMES AMENDED) A RESOURCE management system, comprising: 
(a) a plurality of SERVEKWouped into LOCAL SERVERs and REGIONAL SERVERs, 
each of the LOCAL SERVERs comprising means for storing RESOURCES therein, and each of the 
REGIONAL SERVERs comprising meMs for storing PROFILES of RESOURCES stored in one or 
more of the LOCAL SERVERs mere^whisrein the LOCAL and REGIONAL SERVERs are linked 
together for electronically transferring PROFECEs and RESOURCES therebetween; and 
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